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ARTICLE 1 
PREAMBLE 
THIS AGREEMENT entered into by the WESTERN 
REGIONAL OFF-TRACK BETTING CORPORATION, 
hereinafter referred to as the "Employer", and the SERVICE 
EMPLOYEES' INTERNATIONAL UNION, WESTERN 
REGIONAL OFF-TRACK BETTING EMPLOYEES' UNION, 
LOCAL 200UNITED, hereinafter referred to as the "Union" 
has as its purpose the promotion of harmonious relations 
between the Employer, doing business as Batavia Downs 
Casino and the Union; the establishment of an equitable and 
peaceful procedure for the resolution of differences; and the 
establishment of rates of pay, hours of work and other terms 
and conditions of employment. 
ARTICLE 2 
RECOGNITION 
Section 2.1 
The Employer recognizes the Union as the sole and 
exclusive representative for the purposes of collective 
bargaining in respect to wages, hours and all other terms and 
conditions of employment for all the employees whose job 
classifications appear in Article 45. 
Section 2.2 
The Union shall have unchallenged representation 
status for the duration of this Agreement. The Employer will 
not permit any other labor organization to utilize its facilities 
nor to contact its employees while working. 
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ARTICLE 3 
DISAFFIRMANCE OF RIGHT TO STRIKE 
Neither the Union nor any employee represented by it shall 
engage in a strike and neither the Union nor any employee 
represented by it shall cause, instigate, encourage or condone 
a strike. No lock-out of employees shall be instituted by the 
Employer during the term of this Agreement. 
ARTICLE 4 
DUES AND FEES 
Section 4.1 
An employee may have the Employer deduct on a 
monthly basis the employee's monthly dues and initiation 
fees where applicable. Request for such deduction must 
be signed by the employee on the form annexed hereto as 
Appendix A. 
Section 4.2 
Upon receipt by the Corporation of an employee's 
signed authorization, it will deduct from the employee's pay 
the monies specified in Section 4.1 and remit same together 
with a list of the names of the employees from whose earnings 
the deductions were made to Local 200UNITED, SEIU, on 
or before the 15th day of each month following the month in 
which the deductions were made. 
Section 4.3 
The Union shall certify in writing and submit to the 
Employer the amount of regular monthly dues or agency shop 
fees and initiation fees for members to be deducted under the 
provisions of the Article. Any changes in the amounts to be 
deducted shall be certified in writing to the Employer. 
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Section 4.4 
The Employer shall deduct initiation fees in the first pay 
period following the completion of the probationary period 
and upon receipt of a properly executed payroll deduction 
authorization form. 
Section 4.5 
Upon notification from the Union, the Employer will 
promptly investigate any complaint that dues deductions were 
not properly made and/or remitted. In the event the complaint 
is not reconciled, the Employer agrees to provide records 
pertinent to the specific complaint upon written request from 
the Secretary/Treasurer. Unresolved complaints are a proper 
subject for Grievance Procedure at Step 4. 
Section 4.6 
An employee may authorize the Employer to deduct 
on a voluntary basis a COPE distribution once an employee 
has provided a properly executed deduction authorization 
form (Appendix B). Appendix B is subject to change by the 
Union during the term of the contract and employees shall be 
provided two deduction options - lump sum or bi-weekly pay 
period. 
Section 4.7 
The Union shall save harmless the Employer from any 
and all claims arising hereunder, provided the Employer has 
complied with the above provisions. 
ARTICLE 4A 
AGENCY SHOP 
Section 4A.1 - Union Security 
It shall be a condition of employment that all employees 
who are presently members of the Union shall retain their 
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membership in said Union, or pay an agency shop fee 
equivalent to the uniform monthly dues and fees required of 
Union members within thirty (30) days from the ratification of 
this Agreement. Those employees who are not members of 
the Union on said date shall also become Union members 
or pay an agency shop fee within thirty (30) days from the 
ratification of this Agreement. 
Section 4A.2 
Those employees who have completed their 
probationary period shall as a condition of employment either 
become members of the Union or pay an agency shop fee 
equivalent to the uniform monthly dues and fees required of 
Union members as above. 
Section 4A.3 
At the written request of the Union, the Employer will 
discharge any employee who does not agree to become a 
member of the Union or pay an agency shop fee. 
Section 4A.4 
The Employer agrees to include in an orientation packet 
for all newly hired employees a copy of this Agreement and a 
greeting letter from the Union. 
Section 4A.5 
The Union agrees to save harmless the Employer from 
any claims arising from the above provisions. 
ARTICLE 5 
NON-DISCRIMINATION 
No employee covered by this Agreement shall be 
discriminated against because of membership in the Union 
or activities on behalf of the Union. Neither the Employer 
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nor the Union shall discriminate for or against any employee 
covered by this Agreement on account of race, sex, color, 
age, religious creed, political affiliation, national origin, marital 
status or disability. The use of the male and female gender 
of nouns or pronouns in this Agreement is not intended to 
describe any specific employee or group of employees, but 
is intended to refer to all employees in job classifications 
regardless of sex. 
ARTICLE 6 
MANAGEMENT RIGHTS 
All the rights, functions and prerogatives of management 
and the exercise thereof which are not expressly and 
specifically modified by one or more specific provisions 
of this Agreement are reserved and retained exclusively 
to the Employer. Unless otherwise modified by one or 
more specific provisions of this Agreement, the Employer 
reserves the right to hire, promote, transfer, discipline and 
discharge for just cause, to promulgate reasonable rules and 
regulations to maintain the efficiency to govern the conduct 
of employees, and to determine the schedules and methods 
of work, provided, however, that any grievance arising out of 
the promotion, transfer, discipline or discharge for just cause 
shall be adjusted through the grievance procedure as set forth 
herein. 
ARTICLE 7 
PRODUCTIVITY 
The Union and Employer recognize the necessity of a fair 
day's work for a fair day's pay and continuous improvement 
in productivity throughout the Employer's operations covered 
by this Collective Bargaining Agreement. In this connection 
both parties will urge its representatives and members to 
5 
cooperate with each other in accomplishing this result so that 
both parties may gain economic improvements. 
ARTICLE 8 
SUCCESSOR 
It is hereby agreed that the terms and provisions of this 
Agreement shall be binding upon the successors or assigns 
of the respective parties hereto as permitted by law. 
ARTICLE 9 
TRANSFER OF FUNDS 
Section 9.1 
In no case shall any employee covered by this 
Agreement be disciplined or held accountable for any monies 
that are lost or stolen as the result of a transportation of funds 
required to be made in the course of his employment, where 
such loss or misappropriation is not due to the negligence of 
the employee. 
Section 9.2 
The Employer reserves the right to investigate and 
determine the responsibility of said action. 
ARTICLE 10 
DEFINITIONS 
Section 10.1 
For the purposes of the Agreement, employees are 
classified as: 
a) Employee - A person employed by Batavia Downs 
Casino who must file an application with the New York 
State Division of Lottery or the New York State Racing and 
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Wagering Board and receive their license prior to starting their 
employment. 
b) Key Employee - A person assigned by Batavia 
Downs Casino to act in a supervisory or confidential position. 
Key Employees shall not be allowed to be members of a 
bargaining unit; however, there may be occasions where 
employees hold a Key Employee license and work in 
both Employee and Key Employee positions to meet the 
requirements of the New York State Lottery. Their status shall 
be determined on their permanent classification. I.e.: Floor 
Attendant may be upgraded to Floor Supervisor as necessary, 
but shall remain a bargaining unit member. 
c) Permanent - A full-time or part-time employee who 
has, completed a probationary period and is scheduled to 
work on a regular basis. 
d) Full-Time - An employee regularly scheduled to 
work a minimum of thirty-five (35) hours per week. 
e) Part-Time - A permanent employee regularly 
scheduled to work a minimum of twenty (20) hours to a 
maximum of thirty (30) hours per week. 
f) Temporary - A permanent employee promoted or 
assigned to a vacancy anticipated to exist for a specific period 
of time due to the absence of a permanent employee. 
g) Substitute - An employee assigned to Batavia 
Downs Casino for the purpose of replacing permanent 
employees who are absent from duty, or are regularly 
scheduled for less than twenty (20) hours per week. 
h) Daily Worker - An employee assigned to Batavia 
Downs Casino who is regularly scheduled for less than twenty 
(20) hours per week and less than twenty-six (26) weeks per 
year. 
i) Seasonal - A n employee scheduled as needed 
for the live race meet, for a period not to exceed twenty-six 
(26) weeks per year. Seniority shall not carry forward to 
permanent positions within this contract. 
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j) Probationary - An employee who has not yet 
completed their probationary period as specified in Article 11 
of this Agreement, and who does not accrue any rights under 
this Agreement except as otherwise provided herein. 
ARTICLE 11 
SENIORITY 
Section 11.1 
a) Corporate seniority shall begin with the employee's 
most recent date of hire with the Corporation as defined in 
Section 11.2 of this Article, or as otherwise provided for in this 
Agreement. 
b) Classification seniority is based on the employee's 
length of service, within a recognized classification, as defined 
in this Agreement. The parties agree that employees who are 
now or will be at their own request demoted to a lower position 
will lose all classification seniority in the higher level position. 
Therefore, an employee must again serve in the higher level 
positions for the periods specified in the consideration for 
promotions and wage rate changes. 
c) Corporate and classification seniority shall be 
accumulated during a leave of absence due to illness or 
military leave, as long as such seniority is not terminated in 
accordance with other provisions of the Agreement. 
d) Classification seniority will not be accumulated in 
the position from which a person is laid off for the period of 
the layoff. Corporate seniority will accumulate during a layoff 
as long as such is not terminated in accordance with other 
provisions of this Agreement. 
e) Corporate seniority shall apply in computation 
or determination of eligibility for all benefits where length of 
service is a factor pursuant to this Agreement. Corporate 
seniority shall apply where there is a conflict between two 
or more employees in the same classification relative to 
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scheduling time off. 
f) In matters relative to shift schedules, days off 
within the work week, and vacation selection, the higher 
classification will be given preference. 
Section 11.2 
All new employees hired on a regular basis shall be 
considered probationary employees for a period of one 
hundred and twenty (120) calendar days. The probationary 
period shall commence from the first day of work following the 
training period during which time they shall have no status or 
rights to benefits unless otherwise stated in this Agreement 
and may be dismissed within said probationary period at 
the sole discretion of the Employer. If such employee is 
retained beyond the probationary period, he shall immediately 
thereafter be classified as a permanent employee and his 
seniority shall commence as of the first date of the training 
period and all of his rights and applicable benefits under the 
Agreement shall accrue from the beginning of his first day of 
work as a part-time employee. 
Section 11.3 
An employee's seniority and employment shall be 
discontinued by: 
1. Voluntary resignation. 
2. Discharge for just cause. 
3. Retirement. 
4. Failure to report to work after four (4) days absence 
without properly notifying the Employer; to include return 
from layoff after proper notification. 
5. Layoff for a continuous period equal to the acquired 
length of seniority on a time for time basis with a minimum 
of six (6) months to a maximum of eighteen (18) months. 
6. Failure to return to work at the expiration of an 
authorized leave of absence. 
9 
7. Obtaining a leave of absence by false or misleading 
statement. 
8. Excessive variances, as outlined in Appendix "C", 
Section 1(c). 
9. Failure to be authorized to receive a permanent 
gaming license from the New York State Division of 
Lottery or the New York State Racing and Wagering 
Board as required. 
10. Loss of the required license for the employee's job 
title. 
11. Failure to pass a drug or alcohol test as outlined in 
Article 39.7. 
Section 11.4 
Employees holding exempt positions prior to the 
ratification date of this Agreement shall have their total 
corporate seniority frozen as of the date of their first day of 
work in the exempt position. 
ARTICLE 12 
JOB POSTINGS 
Section 12.1 
a) In the event there are any permanent job vacancies 
in this unit which the Employer has reason to know will exist 
or have existed in excess of five (5) working days, and which 
have not been filled under the provisions of Article 12, such 
jobs shall be posted on bulletin boards in a location previously 
agreed to for a period of five (5) consecutive working days. 
It is further agreed that the Employer will fill the vacancy the 
Monday following the closing of the job posting, and each 
position will be filled from amongst the employee applicants 
who are qualified and capable of performing the job. 
b) Where there is more than one employee applicant 
within the specified criteria above, the position will be awarded 
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to the employee with the greatest corporate seniority. 
c) When the most senior person eligible to be awarded 
a job posting submits an application for a job posting, the 
corporation shall immediately begin the process of filling the 
vacancy created by their acceptance of the posted position. 
Section 12.2 
a) In the event a temporary vacancy occurs which is 
anticipated not to exceed twenty-seven (27) calendar days, 
including daily or non-recurring vacancies which occur due to 
illness or vacation or other circumstances, then in that event, 
those vacancies shall be filled with the most senior employee 
who is qualified and available, and willing to perform the work 
through the upgrading of said employee from his respective 
job title to the job title of the vacancy. An employee serving in 
a temporary vacancy will receive the rate of pay of the vacant 
position or his rate of pay, whichever is greater. 
b) In the event a temporary vacancy occurs which is 
anticipated to exceed twenty-seven (27) calendar days, the 
Employer will post for a temporary vacancy as outlined in 
Section 13.1. 
c) If an employee is absent from work on consecutive 
authorized leaves of absences which individually are for 
less than twenty-seven (27) days, when the total number of 
days absent reaches fifty-five (55) days, the position shall be 
posted as a temporary position. 
Section 12.3 
In the event an employee is promoted to a temporary 
vacancy, he will be returned to his former position upon the 
return of the employee displaced unless otherwise eligible to 
be retained within said classification according to the terms of 
this Agreement. 
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Section 12.4 
An employee will receive credit for job classification 
seniority while working in acting or temporary status in a 
higher job classification if service is for a period of one (1) 
day. This job classification seniority will be credited to the 
employee's total job classification seniority in the higher job 
classification. 
Section 12.5 
Employees who are promoted to a permanent job 
vacancy within this unit, as outlined in Section 13.1 shall 
serve a trial period of one hundred and twenty (120) days 
during which time their performance will be evaluated for 
final promotion. Before the trial period is completed, each 
employee will receive a written evaluation from his/her 
immediate supervisor. Employees who do not successfully 
complete their trial period will not be eligible for a promotional 
opportunity for six (6) months from the date of their return to 
their former classification. 
Section 12.6 
Employees who are removed from a position during the 
trial period shall be returned to their former classification. 
Section 12.7 
Current disciplinary action will be considered with 
respect to all promotions as outlined in Section 12.1 of this 
Article. 
Section 12.8 
The Employer shall notify the Union in writing when they 
do not intend to fill a vacancy. 
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ARTICLE 13 
LAYOFF AND RECALL 
Section 13.1 
a) Permanent full-time or part-time employees will 
be laid off in inverse seniority within their job classification 
on the basis of their corporate seniority. If an employee is 
laid off, then said employee will be allowed to displace the 
employee with the least corporate seniority in the next lower 
job classification. 
b) If possible, employees to be laid off pursuant to this 
section will be given seven (7) calendar days notice prior to 
said layoff. 
c) The Employer will supply the Union with a copy of 
the names of all employees laid off pursuant to this section. 
d) In the event two (2) employees have the same 
corporate seniority, layoff or reduction, of hours shall be 
determined by classification seniority. In the event that the 
classification seniority date is the same, layoff or reduction of 
hours shall be determined by lot. 
Section 13.2 
a) Employees on layoff shall be recalled in the order 
of corporate seniority providing that those recalled have the 
demonstrated ability and qualifications to perform the available 
work, prior to any job posting as provided in Article 13. 
b) An employee on layoff must maintain his up-to-date 
mailing address with the Employer. 
c) The laid off employee must notify the Employer 
seven (7) calendar days from the date of receipt of recall or 
date when he should have received such notice of his intent 
to return. 
d) Employees refusing a recall to a permanent job will 
be removed from the layoff list and forfeit future rights to recall 
from that layoff. 
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Section 13.3 
a) The Unit Chairperson, one (1) Unit Vice Chairperson 
and one (1) Grievance Chairperson shall head the seniority list at 
all times with respect to the layoff provisions of this Agreement. 
b) Such Grievance Chair shall enjoy "super-seniority" 
status for the duration of this Agreement and during his term as 
officer of the Union. An employee so designated shall lose his 
"super-seniority" status when he no longer performs the grievance 
chair duties and shall revert to his established seniority date. 
ARTICLE 14 
HOURS OF WORK 
Section 14.1 
All employees shall have a designated work schedule 
with an established starting time and quitting time. All work 
schedules will be posted by Wednesday of the preceding 
week. 
Section 14.2 
The regular hours of work each day shall be consecutive 
except for interruption for unpaid lunch/dinner periods. 
Section 14.3 
The normal work schedules as currently exist will be 
continued unless hours are either increased or decreased 
within other existing provisions of this Agreement. Any 
changes will be reviewed with the Union, and unless in conflict 
with this Agreement will be changed. 
Section 14.4 
Work schedules will not normally be changed, but in 
the event of an emergency situation, such schedules may be 
changed without notice. 
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Section 14.5 
Scheduled days off may be changed to facilitate either 
an employee's request or the efficiency of operations at 
the discretion of the Employer. Seniority will be given 
consideration in determining work schedules. 
Section 14.6 
The Employer agrees to provide reasonable rest periods. 
ARTICLE 15 
EXTRA HOURS AND OVERTIME 
Section 15.1 -Overtime 
a) All employees shall be paid time and one-half for 
any and all work performed in excess of forty (40) hours in 
any work week. 
b) Employees who are eligible for overtime will 
receive pay at their straight time rate for the first forty (40) 
hours in a scheduled work week, 
c) No overtime will be paid unless approved by the 
appropriate Department Head. 
d) All employees classified as "Mutuels Clerk (Live)" 
shall receive time and one-half for all hours worked on 
Sundays and days recognized as holidays under Article 33 
of this collective bargaining agreement. 
Section 15.2 - Extra Hours 
When there are scheduled hours available for employees 
due to absences which occur on a day-to-day basis due to 
short-term illnesses, vacations, etc., the hours will be offered 
for distribution in the following manner: 
a) Hours that are available with no notification will be 
offered to employees on duty on the basis of classification and 
corporate seniority, providing the assignment of such hours 
does not exceed forty (40) hours within a weekly rating period. 
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b) Where employees on duty refuse the offer of working 
extra hours, or where the total hours of scheduled work would 
exceed forty (40) hours, the appropriate Department Head 
will first offer such hours to other personnel of the same 
classification who are not on duty whose scheduled hours 
do not exceed forty (40) hours within a weekly rating period. 
Employees who accept extra hours may be allowed to switch 
their shifts, i.e. - from night shift to day shift or vice versa 
provided their vacated shift can be filled with no overtime. 
c) In the event the employees in (a) and (b) above 
are not available, refuse, or the forty (40) hour limit would be 
exceeded as described above, the appropriate Department 
Head must be contacted for approval of overtime for existing 
personnel. 
d) Where the Employer is notified in advance of an 
employee's absence, the appropriate Department Head will 
offer the extra hours as described in (b) and (c) above. 
e) In the event that extra hours are refused by 
employees in that classification or are ineligible as directed 
above, and a replacement cannot be provided, then the 
least senior available employee in that classification will be 
assigned to work the extra hours. 
f) It is agreed between the parties that extra hours as 
outlined in (a) and (b) above will first be offered to full-time 
employees and then to part-time employees. 
ARTICLE 16 
REPORTING PAY 
Section 16.1 
This article applies to all the employees who are subject 
to the provisions of this Agreement. 
a) If an employee reports for work as scheduled and 
the Employer is unable to notify him that no work is available, 
the employee will be granted four (4) hours pay. 
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b) If an employee reports for work and no work is 
available, and the Employer correctly applied the notification 
procedure, the employee will receive no compensation. 
c) If an employee reports for work and is allowed 
to commence work, and is subsequently sent home, the 
employee will receive a minimum of four (4) hours pay, or 
compensation for the number of hours worked, whichever is 
greater. 
d) Hours paid to an employee for time not worked in 
(a) and (c) above will not be considered as work performed in 
the calculation of overtime as outlined in Article 15. 
e) Hours paid to an employee for time not worked in 
(a) and (c) above will be paid at straight rate only, on all days, 
including holidays. 
Section 16.2 
The Union agrees that under certain circumstances 
and conditions, particular employees may be desirous of 
establishing a work schedule carrying a number of hours less 
than the minimums established. 
Section 16.3 
Where the Employer and Union agree to scheduled 
hours less than a minimum, any employee scheduled for less 
than four (4) hours will be required by the Employer to sign a 
waiver of the minimum reporting pay requirement, which said 
waiver shall include an acknowledgement by the employee 
that, in fact, the waiver was voluntary and that said voluntary 
action has been affirmed to the Union. 
ARTICLE 17 
ACTING PAY 
Section 17.1 
When an employee has been designated by his 
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supervisor to perform duties in a different job classification, 1 
not otherwise required within his classification, he shall be so J 
compensated at either the minimum of the title assigned or his 1 
own rate (dual rate). I 
Section 17.2 | 
A vacancy shall be defined to include the replacing of a I 
permanent employee who is off work for illness, vacation, or I 
other compelling reasons. I 
Section 17.3 | 
The employee designated must be qualified to perform j 
the duties of that job. J 
Section 17.4 | 
If an employee is assigned to work in a lower rated job at ] 
the convenience of the Employer, he shall be paid his regular 1 
rate of pay. 1 
Section 17.5 j 
The parties have established written procedures relative I 
to the method of making acting assignments. j 
ARTICLE 18 I 
TRAINING TIME PAY j 
Section 18.1 I 
All new employees hired on a regular basis covered j 
by this Agreement shall be paid at the minimum wage rate I 
for all time spent training for their jobs, provided they accept J 
employment and work a minimum of two weeks. Pay for the I 
training period will be made after two weeks of work. I 
Section 18.2 j 
The seniority date for all new employees hired on a 1 
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regular basis begins on the first day of the training period. 
ARTICLE 19 
NEW JOBS 
New jobs in the bargaining unit may be created by the 
Employer who shall establish the classification and rate which 
shall be in line with the rates established in this Agreement for 
similar work. The Union will be notified upon the creation of a 
new job and the parties shall meet at the request of the Union 
to discuss the wage rate proposed for the particular job. In the 
event the Union does not agree to the proposed rate, it shall, 
within fifteen (15) working days, file a grievance and process 
it through the Grievance Procedure, commencing at Step 3. 
The job and rate will be retroactive to the time that the job 
commenced. 
ARTICLE 20 
DISCIPLINE AND DISCHARGE 
Section 20.1 
A permanent employee will not be disciplined or 
discharged without just cause. Should it become necessary 
to discipline an employee because of his misconduct or 
violation of the Employer's rules and regulations, the following 
step procedure shall be followed: 
a) The employee's supervisor will discuss the violation 
with the employee and if deemed necessary, a record of such 
discussion placed in the employee's personnel folder. 
b) Should the employee again commit a violation 
of the Employer's rules or terms of employment, if deemed 
necessary, he shall be subject to disciplinary action in the 
form of a written warning. 
c) Should the employee again commit a violation of 
the Employer's rules and terms of employment, if deemed 
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necessary, he shall be subject to a disciplinary suspension, 
not to exceed two (2) days without pay. 
d) Should the employee again commit a violation of 
the Employer's rules and terms of employment, if deemed j 
necessary, he shall be subject to other disciplinary action, 
which may include discharge. 
e) Before any discharge is affected, the employee, if ) 
he so chooses, and the union representative will be given an '\ 
opportunity to review the alleged violation with the Employer's 
designated representative. 
f) A record of any disciplinary action shall be placed in 
the employee's personnel folder, with a copy to the employee. 
g) If an employee receives a written reprimand, 
suspension, or discharge, the Employer will specify in writing j 
the reason for discipline. A copy of such notice will be j 
forwarded to the Union Grievance Chairperson within seven 
(7) days of issuance. j 
h) For purposes of progressive discipline only, all 
written warnings and suspensions will expire one (1) year : 
from their issuance. Memorandum of oral warnings and j 
written warnings will be removed from the personnel file one 
year from their issuance. Notices of disciplinary suspensions 
will remain part of the employee's personnel file. 
i) The Employer reserves the right to effect 
appropriate disciplinary action where the seriousness of the 
offense requires action in order to maintain the efficiency and { 
conduct of operation. The Union will be notified as soon as j 
possible not to exceed forty-eight (48) hours, of such action. I 
j) The Employer will assess corrective disciplinary ] 
action within thirty (30) days of the occurrence of misconduct or j 
violation, unless circumstances are such that the Employer had 
no knowledge of the occurrence within that period. The above 
time limits shall not apply to those acts which constitute a felony j 
allegedly committed in conducting the business of the Employer, j 
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Section 20.2 
This article does not apply to probationary employees or 
any other employees not having attained seniority. 
ARTICLE 21 
SETTLEMENT OF DISPUTES 
Section 21.1 
Grievance and Arbitration Procedures 
Any grievance, controversy, or dispute which may arise 
between the parties regarding the application, meaning 
or interpretation of this Agreement shall be settled in the 
following manner: 
The employee and/or the Union shall submit the 
grievance orally to the employee's immediate supervisor 
within five (5) working days of its occurrence. If at that time 
the Union is unaware of the grievance when it arises, it 
shall take it up within five (5) working days of learning of its 
existence. 
Step 1: If a satisfactory settlement of disposition is 
not made within three (3) working days from the date of the 
submission of the grievance, the Union's representative, with 
or without the employee, may reduce the complaint to writing 
and submit the formal grievance to the employee's immediate 
supervisor, who shall answer same within three (3) working 
days of its receipt. 
Step 2: If a satisfactory settlement or disposition is not 
made within three (3) working days from the date of receipt 
of the written submission of the grievance, the Union may, 
with or without the employee, within seven (7) working days 
thereafter, submit the grievance to the appropriate Department 
Head. The representative shall within five (5) working days 
after the date of the receipt of the grievance set forth in writing 
his answer to the grievance. 
Step 3: An appeal from an unsatisfactory decision at 
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Step 2 shall be presented in writing to the Executive Vice J 
President or his designated representative. The appeal must I 
be made within ten (10) working days of receipt of the Step 2 
decision. 
The Executive Vice President shall within ten (10) 
working days after the date of the receipt of the grievance 
set forth in writing his answer to the grievance or in the '. 
alternative, hold a meeting to discuss the grievance. If the 
grievance remains unresolved after the meeting of Step 3 
response, the Union may within twenty (20) days of the Step 
3 response by the Employer, submit the matter to the Public j 
Employment Relations Board in accordance with its rules or I 
refer the grievance to the next grievance meeting. 1 
Step 4: If the grievance remains unresolved after the 1 
Step 3 response, the Union may present the grievance at the I 
next grievance meeting, as provided in Section 23.3. 1 
Step 5: If the grievance remains unresolved, the Union 1 
may, within twenty (20) days of the meeting in Step 4, submit I 
the matter to the Public Employment Relations Board in I 
accordance with its rules. The Arbitrator shall schedule a 1 
hearing within thirty (30) days of his appointment and shall 1 
issue a decision within thirty (30) days after the conclusion of I 
the hearing. His decision shall be final and binding upon the 1 
parties. I 
Section 21.2 I 
Matters Relevant to Grievance Procedure I 
a) The failure of the Union or of the employee to take 1 
any of the action authorized by this Article within the time limit I 
therefore, shall constitute a waiver of the right to proceed j 
further and shall terminate the proceeding. Grievances 1 
initiated by the Employer against the Union will be subject J 
to the same appeal time limits as defined in Section 21.1 as I 
related to Section 21.2(a). j 
b) The Employer shall provide agreed upon grievance I 
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forms in adequate numbers. 
c) The time limits in the procedure may be extended 
by mutual agreement in writing. 
d) Any step of the grievance procedure may be by-
passed by mutual agreement in writing. 
e) The Arbitrator may not consider any evidence or 
facts which have not been previously discussed between the 
parties unless otherwise agreed upon by the parties. 
f) Group, Policy or Organizational type grievances 
shall be submitted directly to the Executive Vice President 
or his designated representative within fifteen (15) days of 
its occurrence, or if at that time the Union is unaware of the 
grievance when it arises, it shall be submitted within fifteen 
(15) days of learning of its existence. The grievance will be 
signed by the Unit Chairperson or Unit Vice Chairperson and 
will reflect the position of the Union. 
g) For purposes of definition, days shall not include 
Sundays or holidays. 
h) Expenses for the Arbitrator's services and the 
proceedings shall be shared equally between the Employer 
and the Union. If either party desires a verbatim record of 
the proceedings, it may cause such a record to be made, 
providing it pays for the record and makes copies available, 
without charge, to the other party and to the Arbitrator. All 
other costs incident to the arbitration shall be borne by the 
party incurring them. 
i) No Arbitrator functioning under the provisions of the 
Grievance Procedure shall have the power to amend, modify 
or delete any provision of this Agreement or render any award 
contrary to the laws of the State of New York. 
j) The Employer will not accept any written grievances 
which do not bear the signature of the grievance chairperson, 
except for group, policy or organizational type grievances 
which must bear the signature of the Unit Chairperson or 
the Unit Vice Chairperson. The Union shall have the right 
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to participate and be present at each and every step of the 1 
grievance. I 
k) Any settlement of a grievance at Step 3 or above of 1 
the Grievance Procedure shall be binding on all parties. 1 
I) By mutual agreement, the parties may take the 1 
grievance to mediation with one of the appropriate agencies 1 
in an attempt to resolve the grievance to Step 4. I 
ARTICLE 22 I 
BILL OF RIGHTS I 
i ;g| 
"To insure that individual rights of employees in the ^ 
bargaining unit are not violated, the following shall represent 
the employees' Bill of Rights: 
a) An employee shall be entitled to Union I 
representation at each and every step of the grievance J 
procedure set forth in the Agreement. 1 
b) An employee shall be entitled to Union § 
representation at each stage of disciplinary proceeding. I 
c) No recording device of any kind shall be used during 1 
such disciplinary interview unless the Union is made aware of I 
the fact prior to such interrogation and agrees thereto. I 
d) An employee shall not be coerced or intimidated as I 
a result of the exercise of his rights under this Agreement. J 
ARTICLE 23 j 
LABOR MANAGEMENT 
Section 23.1 
The Employer and the Union agree to establish a Labor 
Management Committee which will meet two (2) times each 
year. These meetings will be held in March and September to 
consider, among other pertinent items, methods of improving 
working and safety conditions, general labor management 
matters and to give consideration to joint Labor Management 
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problems which may involve operating procedure and policies 
affecting the conduct of the Employer's business. 
Section 23.2 
The Labor Management Committee will meet at a 
convenient and agreed upon location and the employee 
members will be paid only for their regularly scheduled hours 
of work so long as they are scheduled to be working at the time 
these meetings are held. The Union agrees that the employee 
members of the Committee shall be limited to a maximum of 
five (5), one (1) of which will be the Unit Chairperson. The 
Employer will not be liable for any expenses incurred by the 
Committee members. 
Section 23.3 
The Employer and the Union agree to establish a 
Grievance Committee which will meet as needed. 
Section 23.4 
The Grievance Committee will meet at a convenient and 
agreed upon location and the employee members will be paid 
only for their regularly scheduled hours of work so long as 
they are scheduled to be working at the time these meetings 
are held. The Union agrees that the employee members of 
the Committee shall be limited to a maximum of four (4), one 
(1) of which shall be the Unit Chairperson. The Employer 
will not be liable for any expenses incurred by the Committee 
members. 
ARTICLE 24 
UNION BULLETIN BOARDS 
The Employer agrees to furnish and maintain mutually 
agreed upon number and location of suitable bulletin boards 
in convenient places in the work area to be shared equally by 
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the parties. The size of these boards shall be mutually agreed 
to and shall display the Union insignia. The Union shall limit 
its posting of notices and bulletins to such boards. 
ARTICLE 25 
PERFORMANCE OF UNIT WORK 
Section 25.1 | 
Employees not covered by this Agreement shall not | 
perform work normally performed by employees covered by this I 
Agreement; provided, however, that employees not covered by I 
this Agreement may perform such work in certain situations. It l 
is understood that the intent of the Article is to guarantee to l 
employees covered by this Agreement that they will not be ! 
displaced or deprived of regular work by employees not covered 
by this Agreement. Certain situations as stated above, shall 
mean circumstances that call for immediate action to prevent 
injury to personnel, damage to equipment, loss of material, -i 
productive time and interruption of operations. Also, to include 
instruction or training of employees, including demonstrating 
the proper method to accomplish the task assigned. j 
ARTICLE 26 ! 
LEAVE FOR UNION BUSINESS I 
Section 26.1 f 
a) Designated Union officers and representatives will 
be allowed without loss of pay to participate in adjustment of I 
grievances, arbitration hearings and other functions relative to '! 
the operation of this Agreement. 
b) Two (2) designated Union representatives from • 
this unit will be allowed without loss of pay to participate in | 
negotiations with the Employer. 
c) The number of employees and other representatives 
who are allowed to function shall be mutually agreed to by the 
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Employer and Union. llliM 
liiliil 
Section 26.2 jij j|j| 
An employee covered by this Agreement who is elected i j | ; jiij' 
or appointed to a full-time office in the Union, the fulfillment :jj|iji j! 
of the duties of which require a leave of absence, shall be lijiljiiijlij 
granted a leave of absence, without pay, for his term of office, |S| i| | 
and any subsequent term upon written notification to the jlipf; 
Employer. |;lS ill 
|:|;i!;i| 
Section 26.3 i|!|i!||| 
The Employer agrees that during working hours on its ilpj jjjj 
premises for reasonable periods of time and without loss | jl l l 
of pay, Union Stewards and properly designated Union ||IM|| 
representatives shall be allowed to: 
a) Investigate and process grievances 
b) Post notices from the Union 
c) Distribute Union literature 
• • • ' • • • • • • ; iifnj|ii|i 
d) Solicit Union membership during other employees' 11||!| 
non-working time (including lunch and rest periods) |ji||j 
e) Transmit communications authorized by the local |!ii|li|i| 
Union or its officers to the Employer or its representatives ||| |j||j|| 
f) Consult the Employer, its representatives, local iijilijli 
Union officers or other Union representatives concerning the 
enforcement of any provisions of this Agreement. 
Section 26.4 
Authorized Union representatives shall notify the ...,,.,...., 
Department Head or their designee, in writing, whenever they |l!j| |!| 
wish to attend to Union business on the Employer's time, i l l i 
Such advance notice should be given within forty-eight (48) jj j | i | 
hours of the requested leave so as not to disrupt or create | | | j 
scheduling difficulties for the remaining employees. llif! 
i Hi i 
Section 26.5 
The names of employees selected as stewards and the names 
of the other Union representatives who may represent employees 
shall be certified in writing to the Employer by the Union. 
Section 26.6 
The Unit Chairperson will be allowed a maximum of five 
(5) working days annually to attend to Union business without 
loss of pay. 
Section 26.7 
The Employer will allow a Grievance Chairperson time 
off with pay to visit departments. The total of this time off will 
not exceed six (6) days each year. It is further understood 
that the corporation will not be responsible for any expenses 
incurred by the designated representatives. 
Section 26.8 
Those granted approval to provide necessary Union 
functions shall insure that they do not interfere with the work 
duties or work performance within the department. 
ARTICLE 27 
ACCESS TO PREMISES 
The Employer agrees to permit representatives of 
the International Union and designated Officers of the 
Local Union to enter the premises of the Employer for 
individual discussion of working conditions and discussion of 
grievances as provided herein with employees, provided such 
representatives do not unduly interfere with the performance 
of duties assigned to the employee, and provided that the 
designated representative of the Employer shall normally 
be advised in advance. Access will be limited to areas not 
requiring a gaming license. 
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ARTICLE 28 
REVIEW OF EMPLOYEES' PERSONNEL FOLDERS 
Section 28.1 
The Employer agrees to provide, within a reasonable 
time, upon written request of a designated Union Officer, 
such information as may be contained in the Employer's 
records, including, but not limited to, wages, hours, working 
conditions, overtime, sick leave or longevity and vacation 
status of employees in the bargaining unit. 
Section 28.2 
Any such request shall be specific in scope, but shall 
not extend to confidential records. The personnel record of 
an employee in the bargaining unit would not be considered 
confidential except for: 
a) Recommendations prior to employment with the 
Employer. 
b) Recommendations as to promotion to a position 
outside the bargaining unit. 
c) Records which might reflect upon the character of 
the employee, where the employee did not wish the Union to 
see the same. 
d) Medical reports. 
ARTICLE 29 
PRINTING OF AGREEMENT 
The contract will be printed by the Employer for all employees. 
The contract will be Union printed and contain the Union 
insignia. 
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ARTICLE 30 
VACATIONS 
Paid vacations will be granted in accordance with the following 
provisions and schedules: 
Section 30.1 
a) Permanent full-time employees are eligible to 
accrue vacation leave credits based upon the following 
schedule: 
0 to 6 months 0 
Completion of 6 months 40 hours 
Completion of 12 months 40 hours 
1 3 - 3 6 months 6.66 hours/mo. 
3 7 - 6 0 months 10.00 hours/mo. 
61 -180 months 13.33 hours/mo. 
181 months and up 16.66 hours/mo. 
b) Employees whose status changes from part-time 
to full-time or vice versa shall have their monthly accrual 
credits adjusted beginning with the month following the status 
change. This does not apply to acting status. 
c) Permanent part-time employees are eligible to 
accrue vacation leave credits based upon the following 
schedule: 
0 to 6 months 0 
Completion of 6 months 20 hours 
Completion of 12 months 20 hours 
13 - 36 months 3.33 hours/mo. 
37 - 60 months 5.00 hours/mo. 
61-180 months 6.66 hours/mo. 
181 months and up 8.33 hours/mo. 
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d) Part-time vacation accrual is based upon permanent 
part-time service. 
Section 30.2 
a) The rules for the number of employees taking 
vacation in any one period of time shall be established by the 
Employer. 
b) Lists will be posted in each department by February 
15 and July 15 of each year and remain posted until March 
15 and August 15, respectively, so that employees may 
designate their preference for vacation time off and to 
establish a vacation schedule. The employees will be notified 
by April 15 and September 15 of each year if their request is 
approved. 
c) Preference of vacation schedule shall be based on 
seniority within a classification pursuant to Section 31.2(a) of 
this Article. 
d) Applications submitted subsequent to the filing 
period, or vacation changes at the request of the employee 
after the filing period will be considered and rescheduled 
at the discretion of the Manager. Such applications and/ 
or changes shall not displace other employees on the 
established vacation schedule, regardless of seniority. 
Section 30.3 
a) In the event that a holiday falls during an employee's 
vacation period, it shall not be recorded as used vacation for 
that day, provided the employee is eligible for holiday pay. 
b) Any employee who is compensated for a minimum 
of one-half (1/2) of his normal scheduled monthly hours 
is eligible to receive a vacation leave credit for that month. 
For purposes of this section, compensation includes paid 
vacation leave, paid personal leave, paid bereavement leave, 
paid holidays and the first thirty (30) days of paid sick leave, 
as well as regular work hours. 
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c) Employees who elect to receive pay in lieu of 
vacation time off must notify the Employer in writing by 
January 1, April 1, July 1 or October 1 of each year. Payment 
for the employee's accrued vacation time, at the employee's 
rate of pay at the time of notification, will be made the first pay 
period of the month following the request. 
d) Employees scheduled to take two or more 
consecutive weeks of vacation may be paid for their 
vacation time prior to the start of their scheduled vacation, in 
accordance with the procedure established by the Employer. 
Section 30.4 
a) An employee who is terminated for any reason 
shall be paid for all accrued vacation time. 
b) Full-time employees may accumulate vacation to a 
maximum of two hundred (200) hours. 
c) Part-time employees may accumulate vacation to a 
maximum of one hundred twenty (120) hours. 
ARTICLE 31 
SICK LEAVE 
Section 31.1 
a) Following the completion of the probationary period 
as outlined in Article 11, employees will be credited with sick 
leave of absence credits in the following manner: 
Full-Time permanent employees will accrue eight (8) hours of 
sick leave of absence credits per month of continuous service. 
Permanent part-time employees will accrue four (4) hours of 
sick leave of absence credits per month of continuous service. 
Part-time sick leave accruals are based upon permanent part-
time service. Acting and temporary service credit will not be 
considered in the calculation of sick leave credits. 
b) An employee who is compensated for a minimum 
of one-half (1/2) of his normal scheduled monthly hours 
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is eligible to receive a sick leave of absence credit for that 
month. For purposes of this section, compensation includes 
paid vacation leave, paid personal leave, paid bereavement 
leave, paid holidays and the first thirty (30) days of paid sick 
leave, as well as regular hours. 
c) Employees whose status changes from part-time 
to full-time or vice versa shall have their monthly accrual 
credits adjusted beginning with the month following the status 
change. This does not apply to acting status. 
Section 31.2 
a) An employee may utilize his sick leave of absence 
credits only in the event of a personal genuine illness or 
accident which would render him unable to perform his 
regular work assignment. 
b) In the event of illness or accident, the employee's 
immediate supervisor will be notified before the start of his 
scheduled work shift of his inability to report because of illness 
or accident and on every day thereafter of his continued illness, 
except in the case of extended illness when covered under 
Workmen's Compensation Law or Disability Benefits Law. 
c) An employee absent due to illness for a period of 
five (5) days or more will be required to present a doctor's 
statement upon return to work. 
d) The Employer may request a physician's certificate 
substantiating the employee's claim of illness at any time where 
it is felt by the Employer that sick leave has been abused. An 
employee who has been requested to produce a physician's 
certificate shall have seven (7) days in which to do so. 
Section 31.3 
Unused sick leave of absence credits may be 
accumulated as long as an employee is actively on the payroll 
to a maximum of one hundred sixty five (165) days. Such 
time may be credited as provided in Section 41, subdivision j 
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of the Retirement and Social Security Law. 
Section 31.4 
The Corporation shall obtain and carry Disability 
Insurance for the benefit of its employees. 
ARTICLE 32 
HOLIDAYS 
Section 32.1 
WROTBC recognizes New Year's Day, Easter Sunday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day as holidays. 
Section 32.2 
Other Religious Holidays, requested by employees, 
must be charged to personal or vacation leave. 
Section 32.3 
All permanent full-time employees are eligible to receive 
a holiday premium. Full-Time employees working on the 
holiday shall be paid double time only for all hours worked on 
the holiday. Double time shall be paid at the "Salary + Benefits" 
rate of pay regardless of which pay option the employee 
selects each year. Full-Time employees not scheduled to 
work the holiday shall be paid eight (8) hours of holiday pay. 
Section 32.4 
Part-time and Substitute employees who work on 
holidays shall receive double time only for all hours worked 
on the holiday. Double time shall be paid at the "Salary + 
Benefits" rate of pay regardless of which pay option the 
employee selects each year. Part-Time and substitute 
employees who are not scheduled to work the holiday shall 
not be entitled to holiday pay. 
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Section 32.5 
No employee will be eligible for a holiday premium until 
he has completed two (2) months of employment. 
Section 32.6 
The Employer reserves the right to investigate the use of 
sick leave by any employee on the day before or the day after 
a holiday, if in the Employer's opinion sick leave has been 
misused. 
ARTICLE 33 
PERSONAL LEAVE 
Section 33.1 
a) All permanent employees classified as full-
time on January 1 of each year who have completed their 
probationary period as outlined in Article 11 will be eligible 
for twenty-four (24) hours of personal leave to be used by the 
following December 31. 
b) Personal time must be used in four (4) hour 
increments or the remaining amount of leave, if less. 
Section 33.2 
a) New full-time employees who complete their 
probationary period as outlined in Article 11 prior to July 1 
shall receive twenty-four (24) hours of personal leave to be 
used by the following December 31. 
b) New full-time employees who complete their 
probationary period as outlined in Article 11 after June 30 
shall receive twelve (12) hours of personal leave to be used 
by the following December 31. 
Section 33.3 
Part-time employees are not eligible for personal leave. 
35 
Section 33.4 
Personal leave of absence is non-cumulative from year 
to year and will not be paid upon an employee's separation 
from employment as defined in Section 11.3. 
Section 33.5 
Personal leave of absence is to be used for personal 
business only. 
Section 33.6 
Employees desiring the use of personal leave of absence 
must normally obtain approval from their Department Head at 
least twenty-four (24) hours prior to its intended use, except in 
the event of an emergency such as a severe snowstorm. 
Section 33.7 
It is understood that situations may occur where the 
employee may be unable to provide the notification as 
outlined. This notification may be waived at the discretion of 
the Department Head. 
Section 33.8 
Personal leave may not be used the day before or the 
day following a vacation leave or holiday. The corporation may 
require substantiation as provided under Section 31.2(d) when 
personal leave is used the day before or after sick leave. 
ARTICLE 34 
MEDICAL AND HEALTH PLAN 
Section 34.1 
The Corporation will provide health insurance for 
employees covered by this agreement, as outlined below. 
The coverage will be a PPO with single, two-person and family 
coverages offered. There will be an annual open enrollment 
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when employees shall have the opportunity to decide which 
programs they wish to carry for the year. 
a) NOVA Network self-funded Dental Program, 
Preventative and Diagnostic plus full basic, 100% prosthetics 
and orthodontia. 
b) NOVA self-funded Vision Program with coverage 
for annual eye exams and lenses, frames every two years. 
c) Employees who are enrolled in the health 
insurance plan but do not need health insurance and have 
it through another source shall be allowed to opt off the 
insurance coverage and shall receive an annual buyout. 
Full-Time employees opting off shall receive $1,800.00 for 
single coverage. Part-time employees opting off shall receive 
$1,080.00 for single coverage. The annualized buyout 
shall be paid on a quarterly basis with the first payment at 
the beginning of April and every three months thereafter. 
Employees can re-enroll on the health insurance plan only in 
the event of what the insurance companies call a qualifying 
event, which usually encompasses the loss of the other 
coverage. 
Section 34.2 
a) Full-time employees will be provided a single 
coverage policy at no cost to the employee. 
b) Full-time employees desiring a 2-person or family 
coverage policy will be required to pay the difference in the 
premium amounts between a single policy and a 2-person or 
family policy. 
c) Part-time employees will be required to contribute 
forty percent (40%) of the cost of a single coverage policy. 
d) Part-time employees desiring a 2-person or family 
coverage policy will be required to pay forty percent (40%) of 
the single coverage policy amount, plus the difference in the 
premium amounts between a single policy and a 2-person or 
family policy. 
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e) Employees hired after January 1, 2007 must J ; 
have eighteen (18) months of employment as a part-time I j 
employee before the Corporation will commence contributing I ; 
sixty percent (60%) of the single coverage policy premium. I 
Employees hired after April 11, 2010 must have nine (9) I I 
months of employment as a part-time employee before the I 
Corporation will commence contributing sixty percent (60%) I 
of the single coverage policy. 1 J ] 
f) Part-time employees with less than eighteen (18) I 
months of service will be allowed to purchase the above I 
coverage at the group rates. Part-time employees hired after I i 
April 11,2010 with less than nine (9) months of service will be 1 . 
allowed to purchase the above coverage at the group rates. I 
Section 34.3 j 
Additional Health Insurance Benefits may be offered in 1 j 
accordance with the rules established by the above Insurance j :j 
Carriers, the expense of which will be borne by the employee 1 •; 
through payroll deduction, or monthly payments as outlined in I 1 
the Agreement. 1 ;] 
Section 34.4 j ! 
It is agreed by the parties that during the life of this 1 j 
contract, either party, upon becoming aware of other j I 
alternative health care plans with the same or better coverage I '.; 
or benefits for less or similar cost of the plan described in this I 
Article, may initiate discussion with the other party concerning J 
a change in health plans. In no event shall the benefits or I -j 
coverage presently provided be reduced by such discussion I j 
or subsequent agreement. I | 
Section 34.5 j 
It is agreed between the parties that those employees I 
who retire under Article 36 will be eligible to purchase medical j 
and health insurance coverage at the group rates. J 
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Section 34.6 
The parties to this Collective Bargaining Agreement, for 
its duration, hereby agree that the signing of this Agreement 
shall constitute an obligation to be bound by all terms and 
conditions and any rules and regulations of any Taft-Hartley 
Jointly Administered Trust Funds to which the Employer to 
this Collective Bargaining Agreement is required to contribute 
pursuant to this Agreement now existing including but not 
limited to, the Agreement and Declarations of Trust and the 
Collections Policies, as if said terms and conditions and rules 
and regulations were fully set forth herein and made a part 
hereof. The parties to this Collective Bargaining Agreement 
hereby agree that in the event of any inconsistencies and/ 
or ambiguity between the collective bargaining agreement, 
and the rules and regulations of the funds, control, including 
but not limited to, those rules and regulations concerning 
collection of fringe benefit contributions. 
ARTICLE 35 
RETIREMENT 
The Employer agrees to provide the benefits of the career 
retirement plan set forth in Section 75i of the Retirement and 
Social Security Law (20 year retirement plan with 1/50th fraction 
thereof) and also agrees to provide the guaranteed ordinary 
death benefit authorized by Section 60-b of the Retirement 
and Social Security Law. It will also provide an additional 
service credit for retirement purposes of one additional day 
for each day of accumulated and unused sick leave up to a 
maximum of 165 days as provided in Section 41, Subdivision 
j of the Retirement and Social Security Law. Those part-
time employees will receive credit for hours accumulated as 
determined by the New York State Retirement System. 
Membership in the New York State Employees' 
Retirement System is mandatory for all full-time employees 
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and optional for all part-time, daily or seasonal employees. 
Employees will be required to pay the contribution rates 
required by the New York State Employees' Retirement 
System. 
ARTICLE 36 
LEAVE OF ABSENCE WITH PAY 
Section 36.1 Military Training Program 
a) Any permanent employee who is a member of the 
Reserve Forces of the United States or of the State of New 
York and who is ordered by the appropriate authorities to 
attend a training program or perform other duties under the 
supervision of the United States or the State of New York shall 
be granted a leave of absence with pay for a period not to 
exceed thirty (30) days annually during such service. 
b) Any permanent employee who is regularly 
scheduled to work on a day which conflicts with the regular 
training day of the Reserve Forces of the United States or New 
York State National Guard Unit to which he is assigned will be 
excused from work without pay. However, the Employer will 
make every attempt to reschedule the individual's work hours 
so that they will not lose the opportunity to earn the same 
weekly salary or weekly/hourly wages. 
Section 36.2 Bereavement Leave 
a) Each permanent employee who is absent from 
duty on account of death in his immediate family shall receive 
his established compensation for the period so absent not 
exceeding four (4) working days from the day of the death 
to the day following the funeral within one (1) calendar week, 
for each such death. The bereavement leave shall be non-
cumulative and non-chargeable to any other leave. The 
employee must attend the funeral or memorial service and 
shall notify his supervisor of his request for such leave. 
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b) In the case of hourly employees, working days as 
mentioned in the preceding paragraph shall mean the number 
of hours scheduled to be worked by the employee in the week 
so affected or the previous week, but no more or less than 
scheduled. 
Section 36.3 Jury Duty 
The Employer hereby agrees to pay a permanent full-
time or part-time employee who is required to report to jury 
duty at the rate of pay and total hours which the employee 
would have earned had the employee not been required to 
report for jury duty. 
The employee will reimburse the Employer money 
received from the Commissioner of Jurors, for service 
rendered as a juror. In no case shall the employee be 
required to reimburse the Employer more than the amount 
actually received from the Commissioner of Jurors. The 
employee must submit a statement from the Commissioner of 
Jurors stating the dates served and the amount earned. The 
Employer agrees that an employee's hours of work shall not 
be rescheduled due to an employee's obligation to perform 
such jury duty. 
ARTICLE 37 
LEAVE OF ABSENCE WITHOUT PAY 
Section 37.1 General 
Leaves of absence without pay and not to exceed 
one year may be granted for educational purposes, military 
services, illness and maternity. The length of the leave of 
absence is not to exceed the employee's length of service or 
one year, whichever is less. 
Section 37.2 
A leave of absence will not be granted for any other 
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reason without a written agreement between the Union and 
Corporation covering the individual circumstance. 
Section 37.3 
An employee may receive leaves of absence totaling 
twelve (12) months in a four (4) year period. Employees 
will not be granted any leaves which, when added to other 
leaves of absence without pay in the previous four (4) years, 
would total more than twelve (12) months. An employee may 
receive an additional six (6) months leave without pay due to 
illness upon the approval of both the Union and Corporation, 
provided it would not exceed a consecutive year as provided 
in 37.1. The consent of the Corporation and Union shall not 
be unreasonably withheld. 
Section 37.4 
a) Except for employees granted a leave of absence 
due to illness, employees who request and receive an 
authorized leave of absence as provided in the above sections 
or full-time Union officials, for a period exceeding thirty (30) 
calendar days within a calendar year will be required to fill 
the first available vacancy of the least senior employee within 
their job title according to their seniority upon return to service 
with the Corporation. 
b) Except for employees granted a leave of absence 
due to illness, employees who request and take an authorized 
leave in excess of thirty (30) calendar days within a calendar 
year will have their seniority frozen from the date of leave until 
the date of return to a job title covered within the Agreement. 
c) The Corporation will keep an updated list which 
will be furnished to the Union with the name of all employees 
who are granted a leave of absence in excess of thirty (30) 
calendar days. The list will also include the date of the leave, 
the reason for the leave, and the date of expected return to 
work. 
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d) Employees on an approved leave of absence will 
receive no credit in the computation of benefits including 
vacation leave, sick leave, personal leave, holidays, health 
insurances, nor any other fringe benefit as provided in the 
Collective Bargaining Agreement. Health Insurance coverage 
will continue for a period not to exceed six (6) months for 
employees on a leave of absence due to injury suffered at 
work (workers' compensation) and two (2) months for other 
leaves due to illness. 
Section 37.5 
Any employee who enters into active service in the 
Armed Forces of the United States while in the employ of 
the Corporation shall be granted a leave of absence without 
pay for the period of his military service. However, any 
voluntary service in excess of four (4) years shall be deemed 
a resignation. The Employer will permit each employee who 
enters into the active service of the United States Military 
Service to exhaust his vacation and other leave benefits, 
excluding sick leave, prior to such entry. 
Section 37.6 
A maternity leave of absence, not to exceed twelve 
(12) months, shall be granted upon the written application 
of an employee. The same amount of leave for adoption 
procedures of children shall be granted. Maternity leave of 
absence shall be considered a medical leave of absence in 
accordance with the applicable New York State Disability Law. 
Any leave in excess of this period shall be subject to 
Section 37.4 of this Article. 
Section 37.7 
The Employer retains the right to verify all leaves 
of absences by requiring appropriate documentation or 
examination by a physician appointed by the Corporation. 
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ARTICLE 38 
LIST OF EMPLOYEES 
Section 38.1 
The Employer shall create and shall provide to the Union 
within ninety (90) days of the execution of this Agreement, a 
master seniority list which shall include the name, job title, 
rate of pay and status of every employee according to their 
corporate seniority. The Employer will update and revise 
this master seniority list quarterly. Corporation seniority shall 
be computed from the initial date of hire for all employees 
employed by the Corporation. The Employer shall send 
copies of the seniority list to the Union quarterly and to Batavia 
Downs Casino semi-annually. 
Section 38.2 
Within thirty (30) days after the ratification of this 
Agreement, and every six (6) months thereafter the Employer 
shall give to the Union two (2) copies of a list of employees 
covered by this Agreement, together with their addresses 
as they then appear on the records of the Employer. The 
Employer on a monthly basis thereafter shall give to the Union 
one (1) copy of each of the following: 
1) A list of employees covered by this Agreement who 
are hired during the previous calendar month. 
2) A list of employees covered by this Agreement who 
are terminated for whatever reason during the previous month. 
3) A list of employees covered by this Agreement who 
are on an approved leave of absence. 
ARTICLE 39 
GENERAL ITEMS 
Section 39.1 First Aid Kit 
The Employer shall maintain first aid kits for the 
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employees' use in an easily accessible location at each work 
site. 
Section 39.2 Sanitary Facilities 
Adequate sanitary facilities and rest areas shall be 
maintained for all employees. Necessary items such as 
soap, towels, and washing facilities shall be supplied and 
maintained by the Employer for the employees' use. 
Section 39.3 
The Employer agrees to provide security protection to 
employees covered by this Agreement. 
Section 39.4 
No employee will be assigned to work in violation of any 
applicable law or rules of the Racing & Wagering Board or the 
New York State Lottery. 
Section 39.5 
Employees shall notify their supervisor in the event of 
any defects or malfunction in equipment. No employee will 
be required to operate equipment which is defective without 
clearance from the supervisor to absolve them from liability. 
Section 39.6 
Where a ticket issuing machine is reported defective, 
the Employer agrees that no employee will be disciplined 
or assessed a financial penalty where a shortage results 
because of the malfunction or breakdown, as long as the 
corporation policy of handling such malfunction or breakdown 
is followed. 
The Employer agrees to make such policy known to all 
employees. 
45 
Section 39.7 
The use, possession, sale or transfer of illegal drugs 
or alcoholic beverages on company property, in company 
vehicles, or while engaged in company activities is .strictly 
forbidden. Being under the influence of drugs or alcohol while 
engaged in company activities, while on company property, or 
while in company vehicles also is prohibited. 
Policy violations will result in disciplinary action up to 
and including immediate termination. If the company has any 
reason to suspect a violation of this policy, the company may 
subject employees to drug and/or alcohol tests. A positive 
test reading will result in disciplinary action up to and including 
immediate termination. 
The company reserves the right to take any and all 
actions deemed to be in its best interest in a given case. 
ARTICLE 40 
MILEAGE 
Section 40.1 
It is agreed that where employees are required to use 
their personal automobile or other means of transportation, 
they will be compensated for such use in the following 
manner: 
a) When required on duty for an employee to conduct 
company business at a location beyond the reasonable 
distance to walk, then the employee will be reimbursed at the 
rate of forty-three cents ($.43) per mile, effective on the signing 
date of the Agreement. Each trip must be substantiated as to 
the time of day, amount of mileage and destination in order to 
receive authorization for payment. 
b) If public transportation is utilized, then the employee 
will be reimbursed for the full cost of this expense. A receipt 
for said transportation may be required where applicable. 
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Section 40.2 
This Agreement is made with the clear understanding 
that where it is convenient and not otherwise a violation of 
security, an employee who conducts company business on 
his way to or on his way home from work will not be eligible 
for this benefit. 
ARTICLE 41 
WAGES 
Section 41.1 
Within thirty (30) days of the signing of this Agreement, 
and every December 1st thereafter, employees shall have the 
opportunity to select which salary schedule they wish to be 
paid at for the next calendar year. The options are: 
a) Salary Plus Benefits 
Benefits include: Vacation leave time, Sick leave time, 
Personal leave time (full-time employees only), Medical & 
Health Plan, New York State Employees' Retirement System, 
Holiday Pay, and the Health Insurance Buy-out. 
b) Salary Without Benefits 
Employees will be allowed to enroll in the New York State 
Employees' Retirement System only. 
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Section 41.2 
Effective April 11, 2010, the table of wage rates for 
classifications indicated are: 
Title 
Bartender 
(hired prior to 4/1/07) 
Bartender 
(hired after 4/1/07) 
Cashier 
Coat Room Attendant 
Cocktail Server 
Concession Worker 
Count Room Attendant 
Custodian 
Dinner Server 
Dishwasher 
Floor Attendant 
Food & Beverage Stock Clerk 
Golf Cart Operator 
Hostess 
Lead Bartender 
Lead Concession Worker 
Lead Custodian 
Mutuel Clerk (Live) 
(hired prior to 4/1/07) 
Mutuel Clerk (Live) 
(hired after 4/1/07) 
Runner 
Salad Bar/Buffet Attendant 
Security Guard 
Salarv Plus 
Benefits 
7.47 
5.60 
9.31 
7.25 
5.22 
8.28 
10.90 
9.31 
5.22 
7.55 
9.31 
9.31 
8.26 
8.80 
7.75 
8.80 
10.28 
10.61 
8.80 
7.47 
8.28 
10.90 
Salarv 
Without 
Benefits 
8.07 
6.05 
10.05 
7.25 
5.64 
8.94 
11.77 
10.05 
5.64 
8.15 
10.05 
10.05 
8.94 
9.50 
8.37 
9.50 
11.10 
11.46 
9.50 
8.07 
8.94 
11.77 
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Section 41.3 
Effective January 1, 2011, the table of wage rates for 
classifications indicated are: 
Title 
Bartender 
(hired before 4/1/07) 
Bartender 
(hired after 4/1/07) 
Cashier 
Coat Room Attendant 
Cocktail Server 
Concession Worker 
Count Room Attendant 
Custodian 
Dinner Server 
Dishwasher 
Floor Attendant 
Food & Beverage Stock Clerk 
Golf Cart Operator 
Hostess 
Lead Bartender 
Lead Concession Worker 
Lead Custodian 
Mutuel Clerk (Live) 
(hired prior to 4/1/07) 
Mutuel Clerk (Live) 
(hired after 4/1/07) 
Runner 
Salad Bar/Buffet Attendant 
Security Guard 
Salary Plus 
Benefits 
7.60 
5.70 
9.47 
7.25 
5.31 
8.42 
11.09 
9.47 
5.31 
7.68 
9.47 
9.47 
8.40 
8.95 
7.89 
8.95 
10.46 
10.80 
8.95 
7.60 
8.42 
11.09 
Salarv 
Without 
Benefits 
8.21 
6.16 
10.23 
7.25 
5.73 
9.09 
11.98 
10.23 
5.73 
8.29 
10.23 
10.23 
9.07 
9.67 
8.52 
9.67 
11.30 
11.66 
9.67 
8.21 
9.09 
11.98 
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Section 41.4 
Effective January 1, 2012, the table of wage rates for 
classifications indicated are: 
Title 
Bartender 
(hired before 4/1/07) 
Bartender 
(hired after 4/1/07) 
Cashier 
Coat Room Attendant 
Cocktail Server 
Concession Worker 
Count Room Attendant 
Custodian 
Dinner Server 
Dishwasher 
Floor Attendant 
Food & Beverage Stock Clerk 
Golf Cart Operator 
Hostess 
Lead Bartender 
Lead Concession Worker 
Lead Custodian 
Mutuel Clerk (Live) 
(hired prior to 4/1/07) 
Mutuel Clerk (Live) 
(hired after 4/1/07) . 
Runner 
Salad Bar/Buffet Attendant 
Security Guard 
Salarv Plus 
Benefits 
7.79 
5.86 
9.73 
7.25 
5.46 
8.65 
11.40 
9.73 
5.46 
7.89 
9.73 
9.73 
8.64 
9.20 
8.10 
9.20 
10.75 
11.09 
9.20 
7.81 
8.66 
11.40 
Salarv 
Without 
Benefits 
8.41 
6.33 
10.51 
7.25 
5.90 
9.34 
12.31 
10.51 
5.90 
8.52 
10.51 
10.51 
9.33 
9.94 
8.75 
9.94 
11.61 
11.98 
9.94 
8.43 
9.35 
12.31 
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Section 41.5 
Effective January 1, 2012 employees covered by this 
Agreement will be eligible for an annual bonus. Employees 
shall receive a bonus of .22% of their gross salary for the 
previous year for each one percent (1%) increase of the track 
share of the drop. This bonus will be paid the first pay period 
in February each year to all employees on the payroll, active 
or inactive, who had earnings in the previous calendar year. 
Section 41.6 
Effective with the signing of this Agreement, all 
employees classified as "Security Guard" shall be paid a shift 
premium of $.25 per hour for all hours worked between 12:00 
AM and 8:00 AM each day. 
ARTICLE 42 
SAVINGS CLAUSE 
Section 42.1 
Should any Article, Section or portion thereof in this 
Agreement be held unlawful and unenforceable by any court 
of competent jurisdiction, such decision of the court shall 
only apply to the specific Article, Section or portion thereof 
directly specified in the decision. Upon the issuance of 
such a decision, the parties agree immediately to negotiate 
a substitute for the unvalidated Article, Section or portion 
thereof. 
Section 42.2 
If the parties do not agree on a mutually satisfactory 
replacement, either party shall be permitted all legal or 
economic recourse in support of its demands in accordance 
with all of the Public Employment Relations Act provisions for 
collective bargaining rights and duties. 
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ARTICLE 43 
NOTICE REQUIRED BY CIVIL SERVICE 
IT IS AGREED BY AND BETWEEN THE PARTIES THAT 
ANY PROVISIONS OF THIS AGREEMENT REQUIRING 
LEGISLATIVE ACTION TO PERMIT ITS IMPLEMENTATION 
BY AMENDMENT OF LAW OR BY PROVIDING THE 
ADDITIONAL FUNDS THEREFORE, SHALL NOT BECOME 
EFFECTIVE UNTIL THE APPROPRIATE LEGISLATIVE 
BODY HAS GIVEN APPROVAL. 
ARTICLE 44 
RECOGNIZED JOB CLASSIFICATIONS 
Bartender 
Cashier 
Coat Room Attendant 
Cocktail Server 
Concession Worker 
Count Room Attendant 
Custodian 
Dinner Server 
Dishwasher .^_ 
Floor Attendant 
Food & Beverage Stock Clerk 
Golf Cart Operator 
Hostess 
Lead Bartender 
Lead Concession Worker 
Lead Custodian 
Mutuels Clerk (Live) 
(hired prior to 4/1/07) 
Mutuels Clerk (Live) 
(hired after 4/1/07) 
Runner 
Salad Bar/Buffet Attendant 
Security Guard 
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ARTICLE 45 
TOTALAGREEMENT 
This contract supersedes all other written understandings 
between the parties. 
ARTICLE 46 
EFFECTIVE DATE OF AGREEMENT 
This Agreement shall be effective as of the 1st day of 
January, 2010, and shall remain in full force and effect until 
the 31st day of December 2012. It shall automatically be 
renewed from year to year thereafter unless either party shall 
notify the other in writing at least ninety (90) days prior to the 
termination date that it desires to modify this Agreement. In 
the event such notice is given, negotiations shall begin not 
later than sixty (60) days prior to the termination date. 
IN WITNESS WHEREOF, the parties hereto have set 
their hands this 28th day of January, 2011. 
For LOCAL 200UNITED, S.E.I.U. 
}£hai/ /j%l4»€j~ 
For WESTERN REGIONAL OFF-TRACK BETTING CORPORATION 
Martin C. Basinait, President & Chief Executive Officer 
MichaelD. Kane, Vice President- Operations & Live Racing 
_£'••${ .. _. 
,Mark D.Wblf, Director of Video Gaming 
JjMb«UJkfiim*- -• 
Cynthia A. Wellman, Director of Human Resources 
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APPENDIX "A" 
SERVICE EMPLOYEES INTERNATIONAL UNION 
APPLICATION AND DUES DEDUCTION AUTHORIZATION 
FORM 
I, the undersigned, hereby make application for 
membership in the S.E.I.U., LOCAL 200UNITED, and when 
accepted into membership do hereby agree to abide by its 
Constitution and Bylaws, and herewith designate the S.E.I.U., 
LOCAL 200UNITED and its duly authorized Representatives 
as my sole collective bargaining agent. 
I further authorize my Employer to deduct from my 
earnings all dues, initiation fees, and assessments for which 
I am obligated or shall become obligated by virtue of my 
membership in said Union, and to pay the same to LOCAL 
200UNITED through the Secretary-Treasurer or any duly 
authorized Representative of said Local Union. 
Name Date 
(Please Print) 
Signature of Member 
Address__ 
Street City State Zip Code 
Telephone number 
(Area Code) 
Social Security Number Date of Birth 
Employer Western Regional Off-Track Betting Corporation 
Date of Hire 
Dues, fees and assessments to S.E.I.U. are not deductible 
as charitable contributions for federal income tax purposes. 
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APPENDIX "B" 
SEIU - LOCAL 200UNITED 
OTB 
Voluntary COPE Deduction 
Authorization Form 
I hereby authorize SEIU LOCAL 200UNITED to file this payroll 
form on my behalf with my Employer to withhold the following sum from 
my pay and to forward that amount to SEIU LOCAL 200UNITED: 
• $1.00 per pay period $12.00 peryear 
• $2.00 per pay period OR $20.00 per year 
• per pay period per pay period 
(other) (other) 
(Per year contributions to be deducted in February) 
This authorization is voluntarily made based on my specific 
understanding that: (1) the signing of this authorization form and 
the making of these voluntary contributions are not conditions of my 
employment by my Employer or membership in any union; (2) that I 
may refuse to contribute without any reprisal; and (3) SEIU LOCAL 
200UNITED COPE uses the money it receives for political purposes, 
including but not limited to, making contributions to and expenditures 
for candidates for federal, state and local offices, and addressing the 
political issues of public importance. 
This authorization shall remain in full force and effect until 
revoked by me in writing. 
Signature Home Phone 
Employer 
Address 
(Street) (City/Town) (Zip Code) 
Social Security No. 
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APPENDIX C 
SHORTAGES 
1) An employee who has an overage or shortage will be 
subject to the following disciplinary action, as approved by 
the New York State Lottery and incorporated into the Internal 
Controls and Administrative and Accounting Procedures of 
Batavia Downs Casino: 
a) Verbal Warning: Verbal warnings are given and 
documented for any variance of at least $15 to a maximum of 
$50 per single occurrence, or any thirty (30) day accumulations 
of at least $15 to a maximum of $50. 
b)Written Reprimand: Written reprimands are issued 
for any variances over $50 per single occurrence, any thirty 
(30) day accumulations of over $50, or following three verbal 
warnings in a twelve (12) month period. 
c) Any employee receiving three written reprimands 
within a twelve (12) month period will be notified that the next 
occurrence as outlined in (b) above will constitute grounds for 
dismissal. 
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